
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 06-03-2026 20:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

06-03-2026 20:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

60 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Heavy Industries And Public Enterprises

�वभाग का नाम/Department Name Department Of Heavy Industry

संगठन का नाम/Organisation Name National Automotive Board

काया%लय का नाम /Office Name National Automotive Board Manesar

व&तु 'णेी /Item Category
Group Mediclaim Insurance Service - Permanent Employees;
Hospitalization for accident & emergency Treatments, OPD,
Domiciliary treatment, Maternity, All pre-existing illness, As
per ATC; Yes

अनुबंध अविध /Contract Period  1 Year(s) 2 Day(s)

उ,ह�ं/समान सेवा के  िलए अपे./त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

5 Year (s)

इसी तरह क� सेवाओं का �पछला आव5यक अनुभव है /Past
Experience of Similar Services required

Yes

एमएसएमई के  िलए अनुभव के  वष7 और टन%ओवर से छूट  ;दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष7 और टन%ओवर से छूट  ;दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व<ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं>या/Bid Number: GEM/2026/B/7238380
?दनांक /Dated: 13-02-2026

�बड द&तावेज़ / Bid Document
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Gया आप िन�वदाकारH Iारा अपलोड ?कए गए द&तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को ?दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव5यक �बड क� सं>या। / Minimum number of
bids required to disable automatic bid
extension

1

?दनH क� सं>या, .जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एGसटJशन अिधकतम ?कतनी बार ?कया जाना है । /
Number of Auto Extension count

1

�बड से Tरवस% नीलामी स?<य ?कया/Bid to RA enabled No

�बड का ;कार/Type of Bid Two Packet Bid

तकनीक� मूUयांकन के  दौरान तकनीक� &पWीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूUय /Estimated Bid Value 1650000

मूUयांकन पXित/Evaluation Method Total value wise evaluation

मYय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आव5यकता/Required No

ईपीबीजी �ववरण /ePBG Detail

आव5यकता/Required No

बोली �वभाजन लागू नह�ं ?कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference
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एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू[म और लघु उ]म मूल उपकरण िनमा%ताओं को खर�द मJ
;ाथिमकता, य?द उनका मूUय L1+X% तक क� सीमा मJ हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
3. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितTर` योaयता /आव5यक डेटा/Additional Qualification/Data Required

Details of Buyer (Insured):1770990580.pdf

Pre Bid Detail(s)

मूUय िभ,नता खंड द&तावेज़/Pre-Bid
Date and Time ;ी-�बड &थान/Pre-Bid Venue

23-02-2026 12:00:00 NAB, 2nd Floor, Admin Building, ICAT Centre-2, Sector-11, IMT Manesar,
Gurugram Haryana-122051

Group Mediclaim Insurance Service - Permanent Employees; Hospitalization For
Accident & Emergency Treatments, OPD, Domiciliary Treatment, Maternity, All Pre-
existing Illness, As Per ATC; Yes ( 1 )
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8984790/1770990580.pdf


तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण
/

Spec
ificat
ion

मूUय/ Values

कोर / Core

Type
of
Peopl
e
being
Insur
ed

Permanent Employees

Cover
age

Hospitalization for accident & emergency Treatments , OPD , Domiciliary treatment , Maternity , All
pre-existing illness , As per ATC

Famil
y
Mem
bers
(depe
ndant
s) to
be
Cover
ed

Yes

Depe
ndent
mem
ber(s
) to
be
cover
ed

Spouse , Children , Parents / Parents-In-Law

Co-
Paym
ent
Perce
ntage

NA

Top-
Up
Cover
to be
Provi
ded

Yes
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Buffe
r
Sum
Insur
ed for
Grou
p
Medic
laim
to be
used
at the
discr
etion
of the
Buyer

Yes

Amt
of
Buffe
r
Sum
Insur
ed to
be
provi
sione
d at
the
organ
izatio
n
level
(in
INR)

3000000

Premi
um
Paym
ent
Optio
ns

Single Premium

�ववरण
/

Spec
ificat
ion

मूUय/ Values
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List
of
Insur
er
from
wher
e
insur
ance
to be
taken
(can
indic
ate
multi
ple
servic
e
provi
ders)

Acko General Insurance Ltd. , Aditya Birla Health Insurance Co. Ltd. , Agriculture Insurance Company
of India Ltd. , Bajaj Allianz General Insurance Co. Ltd , Bharti AXA General Insurance Co. Ltd. ,
Cholamandalam MS General Insurance Co. Ltd. , Manipal Cigna Health Insurance Company Limited ,
Edelweiss General Insurance Co. Ltd. , ECGC Ltd. , Future Generali India Insurance Co. Ltd. , Go Digit
General Insurance Ltd. , HDFC ERGO General Insurance Co.Ltd. , ICICI LOMBARD General Insurance Co.
Ltd. , IFFCO TOKIO General Insurance Co. Ltd. , Kotak Mahindra General Insurance Co. Ltd. , Liberty
General Insurance Ltd. , Magma HDI General Insurance Co. Ltd. , Niva Bupa Health Insurance Co Ltd. ,
National Insurance Co. Ltd. , Raheja QBE General Insurance Co. Ltd. , Reliance General Insurance Co.
Ltd. , Reliance Health Insurance Ltd. , Care Health Insurance Ltd , Royal Sundaram General Insurance
Co. Ltd. , SBI General Insurance Co. Ltd. , Shriram General Insurance Co. Ltd. , Star Health & Allied
Insurance Co. Ltd. , Tata AIG General Insurance Co. Ltd. , The New India Assurance Co. Ltd. , The
Oriental Insurance Co. Ltd. , United India Insurance Co. Ltd. , Universal Sompo General Insurance Co.
Ltd. , All IRDA approved Insurance companies

एडऑन /Addon(s)

अितTर` �ववरण /Additional Details

Type
of
Insur
ed
(Buye
r to
select
type
of
Insur
ed)

Family

Insur
ance
Start
Date

28-03-2026

Insur
ance
End
Date

27-03-2027

�ववरण
/

Spec
ificat
ion

मूUय/ Values

<ेता  Iारा िनधा%Tरत ,यूनतम मूUय/Minimum Floor Price defined by Buyer

<ेता Iारा िनधा%Tरत ,यूनतम मूUय/Minimum Floor Price
defined by Buyer

No

अितTर` �विश�W द&तावेज़ /Additional Specification Documents
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परे�षती/Tरपो?टcग अिधकार� /Consignees/Reporting Officer and Quantity

<.सं./S.N
o.

परे�षती/Tरपो?टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address Quantity
अितTर` आव5यकता

/Additional
Requirement

1 Geeta

122050,National Automotive
Board (NAB) Corporate Office:
2nd Floor, Administrative
Building, ICAT Campus II,
Sector -11, IMT Manesar ,
Gurugram.

Project /
Lumpsum
Based

Please input the
number to be
Insured : 108
Total Sum Insured
: 23000000

<ेता  Iारा जोड़� गई �बड क� �वशेष शतf/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.

7 / 9

https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7238380/CLM0010/ATC_24c39b76-e386-40fa-a0521770991445548_mukesh.natrip.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf


11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the सामा,य िनयम और शतf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा,य िनयम और शतf/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा,य शत7 के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर ;ितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स/म ;ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ?कए जाने
व इसका अनुपालन न करने पर अनुबंध को तiकाल समाj करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://bidplus.gem.gov.in/bidding/bid/bidsla/80726451344100


---ध,यवाद/Thank You---
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TERMS AND CONDITIONS/ SCOPE OF WORK/ ELIGIBILITY CRITERIA FOR 
GROUP HEALTH INSURANCE POLICY FOR NAB EMPLOYEES AND THEIR 

FAMILY MEMBERS 

National Automotive Board is a Registered Society under Ministry of Heavy 
Industries, Govt. of India, located at 2nd Floor, Admin building, ICAT Campus-2, 
Sector-11, IMT Manesar, Gurugram, Haryana-122051 

NAB invites bids for IRDA accredited insurance companies and brokers for Health 
Insurance Policy for employees of the NAB and their family members. 

Incomplete and unsigned bids or the bids not in prescribed format may be rejected 
without any clarification. The bids/offers should be complete in all respects. 

(A) General Terms & Conditions 
 

(i) Duly filled and completed covering letter as per Annexure-II (Undertaking) on 
official letter head must be submitted with the bid. 

(ii) Technical Bid as per Annexure-I (Eligibility Criteria), Annexure-III (Technical 
Details of Bid), Annexure-IV (Details of Beneficiaries), Annexure-V (List of Day 
Care Procedures), Annexure-VI (Existing Policy), Annexure-VII (MIS Report) 
and the terms and conditions duly signed. 

(iii) Relevant supporting documents of technical bid must be submitted with the bid.  
(iv) Combined bid for Group Health Insurance Policy, Group Accidental Policy and 

Group Term Insurance is also published on CPPP. 
(v) The bid received through both CPPP and GeM shall be evaluated category wise 

as defined in (iv) above to determine the lowest quoted bid. 
(vi) Details of employees and their family members to be insured is at Annexure-IV. 
(vii) List of Day Care services (but not limited to) to be included within the policy is 

at Annexure-V 
(viii) Copy of Previous Year policy is at Annexure-VI and copy of MIS report of claims 

under existing policies up 11th February, 2026 is at Annexure-VII. Some of the 
claims are still under consideration for settlement.  

(ix) Financial bids of technically qualified parties shall be opened at later date. 
(x) The Technical Evaluation Committee of NAB constituted for the purpose shall 

assess the ability of the agencies to render the requisite services based on the 
Eligibility Criteria and on such other criteria as it may fix and the Financial Bids 
of only those firms qualifying the technical evaluation will be considered. 

(xi) The Bidder should sign and stamp on each page of the bid document including 
T&C/Scope of Work. 

(xii) All the regular employees of the NAB and their family members irrespective of 
age group should be eligible to join the scheme. At present the retirement age for 
employees is 60 Years. 



 
 

(xiii) Bids which are vague/conditional/incomplete/not confirming to the laid down 
procedure in any respect will be rejected.  

(xiv) Bids sent by fax & e-mail will not be accepted. 
(xv) In case of differences arising in the terms and conditions of the tender documents 

with the firm(s), the decision of NAB shall prevail. 
(xvi) The scheme should have provisions for new entrants in service to get coverage 

within 24 hours of communication from NAB. 
(xvii) The successful company shall at its own cost comply with the provision of orders 

and notifications issued by IRDA and Government from time to time.  
(xviii) In case of any unsatisfactory service, suitable penalties as decided by the 

Competent Authority shall be levied after issuing notice. 
(xix) In case of failure in settlement of claims within the time frame, the penalty may 

be enforced as per NAB norms. 
(xx) The period of contract will initially be for one year extendable on mutually 

agreed terms and conditions, which is liable to be terminated with one month’s 
notice, if any lapse or unsatisfactory performance of the Company/firm is 
noticed. 

(xxi) NAB reserves the right to modify/change/delete/ add any further terms and 
conditions prior to issue of work order/agreement. 

(xxii) Arbitration-the Courts of Delhi alone will have the jurisdiction to try any matter, 
dispute or reference between the bidders and the Institute arising out of this 
service. It is specifically agreed that no court outside and other than Court in 
Delhi shall have jurisdiction in the matter. 

 

(B) Special Terms and Conditions: 
(i) There should be a dedicated helpline (24X7) from the TPA of Insurance 

Company available and the contact details should be furnished in the tender. 
Contact details of the TPA should be provided by the Insurance Company 
including the name of the contact person, contact numbers and postal & email 
address. 

(ii) Reports including the claims of individuals and the details of settlement are to 
be furnished to NAB on monthly basis or as and when required by NAB. 

(iii) Admission and discharge to and from the hospital preferably on 24X7. 
 

(C)  The Company/Agency should also furnish the copies of following documents in 
additions to the documents asked for in the tender document: 

 
(i) IRDA Accreditation Certificate with latest fee receipt. 
(ii) List of Government/Semi-Government/ Govt. of India 

Undertaking/Autonomous Body or Private Body for which such Insurance 
Scheme has been provided along with the proof. 

(iii) Details of the TPA. 



 
 

(iv) A dummy copy of Group Health Insurance Policy with Detailed terms and 
conditions. 

(v) The Firm is not Blacklisted/Debarred/Terminated from any Govt./State-
Govt./PSU/Autonomous Body/Society/Reputed Private Firm. In this regard 
an Undertaking should be provided.  

 
(D) Conditions for rejection of bids- The Decision taken by the NAB will be final and 

admissible by all the bidder. 
(i) The bid submitted does not fulfil the specified eligibility/qualifying criteria.  
(ii) The bid is submitted conditionally. 
(iii) If the Firm Blacklisted/Debarred/Terminated from any Govt./State-

Govt./PSU/Autonomous Body/Society/GEM/Reputed Private Firm. 
(iv) Any deviation in scope found in proposal submitted by bidder etc. 
(v) Bids submitted without the undertaking mentioned in Annexure-I.  
(vi) Disclosure of financial Bid in any technical bid document. 

 

 

(Signature of the Authorized Person) 

 

Date: 

Name______________________________ 

Mobile No. _________________________ 

Seal 

 

  



 
 

 

Annexure-I 

Eligibility Criteria 

Technical Requirement Complied 
Yes/No 

Supporting 
Documents 

enclosed 
(Yes/No) 

Firm should be valid legal entity 
Company/LLP/Partnership Firm/Proprietary Firm and 
having registration with IRDA, PAN and GST, copy of 
the latest related documents should be submitted with 
the bid. 

  

The Firm should have the office in Delhi/NCR. Copy of 
the related documents should be submitted with the bid 

  

Experience of at least five years for the similar 
works/services in health insurance of Group Mediclaim 
Policy. Copy of the related documents should be 
submitted with the bid. 

  

Should have minimum 3 years’ experience for the similar 
works/services of Group Mediclaim Policy  in any 
Central Govt./ State Govt./Autonomous Body/PSU/ 
Society founded by Govt. Copy of the related documents 
should be submitted with the bid 

  

The bidders have to submit an authentic notarized 
undertaking on Rs. 100/- stamp paper, for unlimited 
cashless hospitalization facilities/claim up to insured 
value plus corporate buffer in all the empanelled 
hospitals. 

  

Tender documents duly signed on each page   
Cashless treatment in at least 4 major Hospitals located in 
Delhi. Name of such hospitals to be provided 

  

24X7 helpline TPA along with contact details of TPA   
Disease wise Capping, if any   

 

 

(Signature of the Authorized Person) 

Date:  

Name____________________________ 

Mobile No.________________________ 

 



 
 

 

Annexure-II 

(On office Letter Head) 

 
The Deputy General Manager (U&P) 
2nd Floor, Admin Building,  
ICAT Centre-2 
Sector-11, IMT Manesar 
Gurugram Haryana-122051 
 
Dear Sir, 
 
Sub: Bid for Group Health Insurance Policy for NAB employees and their Family 
Members. 
Ref: Bid No.-GEM/2026/B/____________ 
 
With reference to the above, I am/we are enclosing our Bids for Group Health 
Insurance Policy for NAB employees. 
 
I/We hereby reconfirm and declare that I/We have carefully read and understood the 
above referred Bid document including instructions, terms & conditions and all the 
contents stated therein and all subsequent corrigendum published under the tender. 
 
Thanking you 
 
 
 
Yours faithfully 
(Signature of the Authorized Person) 
 
Name________________________ 
 
Mobile No._____________________ 
 

Seal 
 

  



 
 

     Annexure-III 
 

TECHNICAL BID FOR GROUP HEALTH INSURANCE POLICY FOR NAB 
EMPLOYEES AND THEIR FAMILY MEMBERS 

 
Technical Details Remarks 

Group Name National Automotive Board  
Commencement Date 28th March, 2026 Period One Year  
Insured  Group Details    Details of 

employees and 
their family 
members is at 
Annexure-IV 

Employees Strength As 
on “Date” 

   

No of Dependents    
Total Number of Lives    
Definition of Family Self, Spouse, Parents with Two Children (1+5)  
Maximum Age Not Applicable  
Policy Type 
(Floater/Individual) 

Floater  

Sum Insured Bands (i) Pay Band-I Rs 7,50,000/- 
(ii) Pay Band-II Rs. 10,00,000/- 
(iii) Pay Band-III Rs. 12,50,000/- 

 

Primary member 
(self)+Age Band 

  

0-25 Details of employees and their family 
members is attached at Annexure-IV  

 
26-30  
31-35  
36-40  
41-45  
46-50  
51-55  
56-60  
  
Total  
Dependents Age Band  
0-25  
26-30  
31-35  
36-40  
41-45  
46-50  
51-55  
56-60  
61-65  
More than 65  
Total  



 
 

 
 
 
Coverage & Benefit Details Remarks 
No Co-payment Clause applicable on the policy  
Room Rent for normal Room 1.5% of Sum Insured (S.I) and 
for ICU 2% of S.I without any monetary capping (S.I= Rs. 
7,50,000/-10,00,000/12,50,000/-) 

 

Admission/Registration Charges to be covered without 
any sublimit 

 

Congenital Internal Diseases, Seasonal Diseases, Lasik 
Treatment subject to agreed prescription of doctor with eye 
power of Min/+7.5, to be covered, Ambulance charges 
upto 0.5% of sum insured 

 

Any type of life- threating disease and all type of 
transplantation including donor expenses to be covered 

 

Diseases wise capping-No  
List of Day care/small operation and major diseases 
covered as given in Annexure-VII 

 

Maternity for Rs. 75,000/- in case of normal delivery and 
Rs. 1,00,000/- for caesarean, 9 months waiting period for 
maternity to be waived off, New Born baby should be 
covered from Day one without any further formalities 
from Date of Birth  

 

Miscarriage, Baby nursery and all types of treatment 
related to the maternity will pre and postnatal expenses to 
be covered (as part of above limit) without any sub limit 
and clauses. 

 

Buffer/Corporate floater of Rs. 30 lakhs not restricted to  
critical illness and can be utilized in case of hospitalization 
expenses of a family exceed the Sum Insured amount, after 
the necessary approval/instruction from NAB/authority 

 

TPA-Best required and with one representative who will 
handle all of our organisation 24X7 

 

Pre hospitalization covered (30 days) and posts 
hospitalization covered (60 days) 

 

Pre-existing disease covered from day one  
PAC Approval within 2 hours not beyond the limit  
Claim settlement Limit- (a) For reimbursement-within 10 
days and (b) for cashless- 4 hours on same day 

 

Mid-term inclusion for dependents-new born baby or 
newly wedded spouse (No premium to be charged) 

 

Mid-term inclusion for New Employee with Dependents- 
Premium to be charged on pro rata basis 

 



 
 

Any service charges on medical bills should not be 
deducted from the individual claim 

 

OPD expenses to be included with capping of Rs. 20,000/- 
per family including cost of prescribed medicines. The 
allopathic, Ayurveda, Homeopathic, Unani and Siddha 
(Ayush) treatments shall be covered for OPD coverage 

 

Dental treatment to be covered with capping of Rs. 5,000/-. 
This shall be over and above OPD coverage limit of Rs. 
20,000/- 

 

Ayurveda Medicine and Treatment should be covered in 
the policy. A list of empanelled hospitals/clinics etc. may 
be provided with the bid. 

 

Employees may allow to increase the sum insured amount 
due to pandemic situation and the difference of amount 
may be recovered from them. 

 

The expenses of Health check-up with limit of Rs. 4000/- 
per family per year to be conducted on cashless basis or 
reimbursed on submission of bills. The tests covered under 
routine check up are LFT, KFT, Lipid Profile, CBC with 
ESR, Urine, Thyroid profile, Sugar fasting and PP, HBA1C, 
Vitamin D and ECG. 
This shall be over and above OPD coverage limit of Rs. 
20,000/- 

 

List of what all is not covered/other excluded expenses is 
to be provided 

 

 
 
 
 
 
 

Name and Signature of Authorized Person 
 
 

Seal 
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