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Queries Received Reply of National Automotive Board

Annexure-A

Representations/Queries received under bids for insurance and reply by NAB for following bids;
    (i)  Group Mediclaim Insurance Policy for NAB Employees and their dependents- GEM Bid No. GEM/2026/B/7238380
   (ii) Bid of Personal Accident Policy- GEM bid no. GEM/2026/B/7238617
   (iii) Term Insurance Policy -  GEM bid no. GEM/2026/B/7238554
   (iv) Combined bid on CPPP- Tender ID- 2026_DHI_829277_1, Tender refernce no. NAB/NIT for GMP, GPA and GTI/2026-27/01

GMC

(i)  List of lives in attached GMC Tender page 9-10 Excel format. (Page No. 
198/C)
(ii) Confirm Change in Coverage mentioned in tender from expiring policy 
as same will have price implications. (Page No. 198/C)
(iii) Claims Analysis report along with claim dump. (Page No. 196-197/C) 
(iv)  Only Total 18 Parents are covered against Total 27 Employees, Parents 
seems on selection basis please confirm the criteria. (Page No. 193/C) 
(v)  As on Date Premium Excluding GST.  (Page No. 193/C) 
(vi) Premium and Claims details for the last three years for GMC. (Page No. 
192/C)
(vii)  Annual salary of the respective employees. (Page No. 192/C)
(viii) Kindly share the expiring policy copy to confirm expiring coverages.  
(Page No. 188-189/C)
(ix) Kindly share the Inception and end lives for the past 03 Years. (Page No. 
188-189/C)
(x) Net Premium (After Addition/deletion) as on dt. 11/Feb/2026.(GMP, 
Page No. 186/C) 

(i) List of lives is enclosed as Appendix A.
(ii) Refer  Exisiting policy along with lives covered and details given with 
tender documents. 
(iii) Excel file is Enclosed as Appendix B.
(iv) Parent or parents in law are covered as dependents. Details are provided 
on the basis of self declarationb as received from the employees.
(v) Please refer copy of exisiting policy provided with the NIT/ATC.
(vi) Details are enclosed as Appendix, B, C and C-1.
(vii) The details are enclosed at Appendix G.
(viii) Copy of expiring policy is attached with tender documents/ATC.
(ix) List of lives in Existing policy and Proposed to be covered in New Policy is 
enclosed at Appendix D.
(x) The net premium paid is as mentioned in policy document. 

NAB (Mukesh Kumar)
Text Box



GPA

(i) Details of lives (No.) at inception, Total Sum Insured (INR), Premium Ex-
GST, Accidental Death/Permanent Disability (Claims Nos., Claimed INR, 
Settled INR), Accidental  Injury (Claims Nos., Claimed INR, Settled INR) for 
last 05 Years from 2021-22 to 2025-26 (As mentioned in table on Page No. 
198/C) .
(ii) List of lives in attached GPA Tender Page No. 07 with designations in 
Excel format for premium calculations. (Page No. 198/C) . 
(iii) Confirm Change in coverages in attached GPA Tender from expiring 
policy as same will have price implications. (Page No. 198/C) . 
(iv) Last Year Policy Copy.(Page No. 196-197/C) 
(v) Premium and Claims details for the last three years for  GPA. (Page No. 
192/C)
(vi) Annual salary of employees. (Page No. 192/C)

(i) The lives covered under the policy is same as it was at the time of inception. 
The policy is being taken on the name of NAB since last 03 years and there is 
no claim under GPA policy during last 03  years.
(ii) Details of lives in excel is attached at Appendix E.
(iii) Existing policy and tender documents/ATC may be refered to understand 
the difference. 
(iv) Please refer to the tender document/ATC.
(v) copy of policy for last three years is enclosed at Appendix F. There is no 
claim under the GPA policy in last 03 years. 
(vi) The details are enclosed at Appendix G.

The documents/Appendix mentioned above can be download from the below link;

https://drive.google.com/drive/folders/1nC7TKO3NJ4h_R0uwSHeG_AUh1UgR4Jz7

GTI

(i) The list of Employees in the Excel format along with Date of 
Birth/Gender/Sum Insured/Name.  (Page No. 196-197/C)
(ii) Claim MIS of last 03 years policy along with Amount of Claim/Nature 
of Claim/Claim Status. (Page No. 196-197/C)
(iii) Last 03 Years policy document and claims details. (Page No. 190-191/C)

(i) List of employees converted to PDF from excel enclosed as Appendix G.
(ii) The policy has been obtained from last year only. There is no claim under 
the policy till date.
(iii) The policy has been obtained from last year only. The copy of policy is 
provided with tender document/ATC.




